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iManage ConflictsManager
As the volume and complexity of information grows with a firm’s business, so does the risk to the firm from conflicts of 
interest. Unfortunately, the traditional approaches to conflicts management automation have not kept up with the reality, 
complexity, and speed of today’s legal practice. More than ever before, information is in an unstructured form that 
requires a fresh approach. With Autonomy’s iManage ConflictsManager, Meaning Based Computing uncovers previously 
buried internal information assets of the firm and public internet resources to risk managers, conflicts analysts, and 
attorneys looking to more quickly and soundly vet new business and lateral hires.

Innovative, Meaning Based Approach to Conflicts Management
iManage ConflictsManager meets the modern challenges of today’s conflicts analysts and attorneys dealing with a myriad 
of complex and disparate data sources. At the core of the solution is Autonomy’s IDOL technology, which can index and 
process virtually any information repository—internal or external—and intelligently process and understand its context 
and meaning. This arms the conflicts analyst and risk managers with powerful decision making capabilities during the 
conflicts search while retaining all of the capabilities of traditional Boolean search and wildcard-based searches. 

IDOL provides many core benefits to the conflicts process:
• Search any data source: Easily add any data source, whether a database, document repository, practice 
management system, or external website

• Speed and scalability: IDOL is uniquely designed to provide fast results against large, disparate information 
repositories

• Decision making tools at your fingertips: Conflicts analysts and attorneys can quickly access relevant, contextual 
information about their parties instantly, such as previously hidden relationships such as partnerships, people, 
and companies related to a search term

• Relevancy: Results can be ordered as to their relevance as defined by a number of factors, such as whether the 
hit is determined to be a person or company, or how long ago the matter closed

Key Features:
•	 Conflicts process management:
	 -	 New matter intake form captures key matter metadata, including a list of parties and their 	
	 relationships to the matter

	 -	 Automatic searching against any number of data sources indexed by IDOL
	 -	 Facilitation of results review and annotation
	 -	 Creation of reports, and report validation to assure report is current and valid
	 -	 Search job resolution options to create or reject matters and assign client/matter IDs to 	
	 parties associated with a completed job

•	 Query creation and tuning:
	 -	 User may create any number of queries associated with each party name to define multiple spellings 	
	 or forms of each party name

	 -	 Automatic query creation according to firm preference: free form, proximity, exact
	 -	 Query suggestions based on frequently-occurring names or aliases 	
	 within various information sources
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•	 Results review, culling, and annotation:
	 -	 Mark individual results as included or excluded
	 -	 Keep track of reviewed items
	 -	 Filter items by include/exclude or reviewed/unreviewed
	 -	 Filter by parties
	 -	 Sort results by various result properties
	 -	 Comment on parties or individual results
•	 Reporting:
	 -	 Customizable report engine automatically generates reports from all included results
	 -	 Reports generated in the background allowing the user to work on other tasks while the report is being generated
	 -	 Online report viewing, printing, send by email
•	 Resolution:
	 -	 Mark search jobs for matter creation/assignment, reject, hold, or purge

Components:
•	 Attorney View
	 -	 Attorneys (and their delegates) have access to a web-based application for creation of new search requests, review of results, and report viewing
•	 Conflicts Analyst Console
	 -	 Conflicts Analysts have access to a web-based application with additional functions, including editing of search queries, query suggestions, 	
	 result commenting and culling, report generation, and conflicts resolution

•	 ConflictsManager Server
	 -	 Provides access to management and customization features of the product
•	 Embedded IDOL Server
	 -	 Customers can take advantage of an embedded IDOL license with basic functionality, or connect to premium IDOL products such as 	
	 iManage Universal Search or IDOL Server

•	 Included IDOL Connectors – The product provides the following OOTB IDOL connector licenses:
	 -	 Client list
	 -	 Matter list
	 -	 Party list
•	 Additional IDOL Connectors – The product can connect to any IDOL data source with an optional license, including any of the following:
	 -	 WorkSite content
	 -	 Records management systems such as iManage Records Manager
	 -	 Interaction
	 -	 US OFAC Specially-Designated Nationals List and similar “exclusion lists” published by various government entities
	 -	 Google Finance
	 -	 Hoover’s

About Autonomy 
Autonomy Corporation plc (LSE: AU. or AU.L), a global leader in infrastructure software for the enterprise, spearheads the Meaning Based Computing 
movement. IDC recently recognized Autonomy as having the largest market share and fastest growth in the worldwide search and discovery market. 
Autonomy's technology allows computers to harness the full richness of human information, forming a conceptual and contextual understanding of any piece 
of electronic data, including unstructured information, such as text, email, web pages, voice, or video. Autonomy's software powers the full spectrum of 
mission-critical enterprise applications including pan-enterprise search, customer interaction solutions, information governance, end-to-end eDiscovery, records 
management, archiving, business process management, web content management, web optimization, rich media management and video and audio analysis. 

Autonomy's customer base is comprised of more than 20,000 global companies, law firms and federal agencies including: AOL, BAE Systems, BBC, 
Bloomberg, Boeing, Citigroup, Coca Cola, Daimler AG, Deutsche Bank, DLA Piper, Ericsson, FedEx, Ford, GlaxoSmithKline, Lloyds Banking Group, NASA, 
Nestlé, the New York Stock Exchange, Reuters, Shell, Tesco, T-Mobile, the U.S. Department of Energy, the U.S. Department of Homeland Security and the 
U.S. Securities and Exchange Commission. More than 400 companies OEM Autonomy technology, including Symantec, Citrix, HP, Novell, Oracle, Sybase and 
TIBCO. The company has offices worldwide.

Please visit www.autonomy.com to find out more.


